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Arizona Corporation Commission
Docket Control Center
1200 W. Washington Street
Phoenix, Arizona 85007

May 17, 3020

Enclosed for filing are an original and thirteen (13) copies of A.C.C. Tariff No. 3 for SNET America, Inc., d/b/a
AT&T Long Distance East. The tariff pages have an issue date of May 17, 20]0, 2010 and an effective date of June
18, 2010. The purpose of this filing is to add interstate referral language in compliance with RT-000001-05-0329.

Re :

So that our records will be complete, I would appreciate it if you would please date-stamp the extra copy of this filing
and mail it in the envelope provided. If there are any questions regarding this tiling, please contact me, Donna
Daniele, 3032 Mars Hill Street, Modesto, CA 95355 or I may be reached via telephone at (209)551-2571or via
email at dg1612@att.com. Thank you for your assistance in this matter.

Yours truly,

Dear Sir:

Donna M. Daniele
Area Manger, Regulatory
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SNET America, Inc.
d/b/a AT&T Long Distance East

Arizona Tariff No. 3
As c.c. 4m Revised Page No. 3
Cancels 3l'd Revised Page No. 3

CHECK SHEET

The Pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets are named below and comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.
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Issued: May 17, 20 l0

by:

Effective: June 18, 2010

Donna M. Daniele, Area Manager Regulatory
SNET America, Inc., d/b/aAT&T Long Distance East
310 Orange Street, New Haven, Connecticut 06510
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SNET America, Inc.
d/b/aAT&T Long Distance East

Arizona Tariff No. 3
AZ C.C. IS Revised Page No. 11

Cancels Original Page No. 11

SECTION 2 -- RULES AND REGULATIONS, (CONT'D.)

2.7 Advance Payments

At this time, SNET America, Inc. d/b/a AT&T Long Distance East does not collect advance payments.

2.8 Taxes and Fees

Al l state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates. Customer shall be responsible for any applicable taxes,
Customers subscribing to both interstate and intrastate long distance service may be charged interstate fees
in addition to the charges listed in this tariff See the Company's Voice Product Reference and Pricing
Guidebook located athttp://www.att.com/gen/public-affairs?pid=3273 for an explanation of interstate fees.

(N)
I
I

(N)

2.8.1 Arizona Universal Fund

In addition to all other taxes and fees that are listed herein or passed through in the normal course
of business (e.g., sales tax), the Company shall also add an amount to be collected to each bill for
recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of the state,
the Arizona Corporation Commission has created support mechanisms to assist in the provision of
such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2, Article 12, the
rule directs that the surcharge will be levied on all telecommunications service purchased by end-
users.

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the Arizona
Administrative Code, R14-2, Article 12. The percentage and amounts set forth will be subject to
periodic adjustment by the Company.

2.9 Customer Complaints and/or Billing Disputes

Customers have the right to refer billing disputes and any other complaints to SNET America, Inc. d/b/a
AT&T Long Distance East at 310 Orange Street, New Haven, CT 06510. Our Customer Service
department can be reached by dialing l-800-ATT-2020 (toll free).

'f

Issued: May 17, 2010

by:

Effective: June 18, 2010

Donna M. Daniele, Area Manager Regulatory
SNET America, Inc., d/b/a AT&T Long Distance East

310 Orange Street, New Haven, Connecticut 06510


